
Acadian Health, a division of Acadian Companies, was founded to deliver on the last mile of healthcare by  

bridging the gap between patient and provider, offering the highest-quality at-home healthcare. With five 

decades of mobile healthcare experience through our ambulance division, the Acadian Health mobile  

community healthcare team members arrive at a patient’s location with the knowledge, skill, and equipment  

to act as our partners’ eyes, ears, and hands.

when you can’t be there – send acadian health, 
your partner for at-home care.

what we do

Acadian Health’s mobile community healthcare team offers quality at-home healthcare services for Clinical 
Partners looking to drive down medical care costs while ensuring that patients receive the proper treatment  
at the best location.

(Hospital Alternative)
Advanced at-home care alternative 

to inpatient hospital visits for general 

medical conditions. Supports round-

the-clock comprehensive care that 

may include on-demand critical care, 

daily rounding, on-site advanced 

diagnostics, and more.

(Clinic Augmentation) 
Hands-on visits for providers to  

extend their specialty practice  

into patients’ homes, offering after 

hours and weekend support.  

Includes follow-up care and  

education for recently discharged  

and high-risk patients.

(ER Alternative)
Alternative care for non-traumatic 

hospitalizations for ‘sick but stable’ 

patients who would typically be 

transported by ambulance to an ED. 

Since its beginning, our at-home 

care has proven to save an average of 

$1,000 per visit. 
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Enhance your existing healthcare services with our mobile resources, bringing trained personnel direct to  

the patient – wherever they are. Working with Acadian Health eliminates or reduces:

why choose acadian

Expensive  
ambulance rides

Time consuming 
and costly ED visits

Unnecessary and 
expensive hospital stays

Patient 
leakage

Total cost 
of care
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what we treat

Acadian Health acts as your eyes, ears, and hands when you can’t be there. By working collaboratively with 
your team, we strive to improve patient satisfaction, care coordination, and achieve quality health outcomes. 
Prescheduled visits can be organized with the provider joining by phone or telehealth. If the provider is 
unavailable, Acadian Health’s trained professionals can execute on a provider’s care plan in their place, sending 
detailed notes and updates following the visit. Acadian Health offers quality patient-centered care for the 
following services, and more:

 – Wellness Visits

 – Specialist Visits

 – Behavioral Health Visits

 – Post Op or Discharge Follow Up Care

 – Patient Education and Care Plan 

Follow Up

 – Medication Assisted Treatment

 – COVID-19 Testing

 – STI/STD Testing

 – Routine and Annual Vaccinations

 – Pregnancy Tests

 – Blood Draws for Lab Analysis

 – Prenatal and Postpartum  

Pregnancy Care

 – Chronic Condition Care Management

 – Visits in Urban or Rural Areas Due 

to Convenience, Patient Choice, or 

Transportation Issues

 – Medication Reconciliation
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what we treat

Acadian Health’s specially trained clinical team members can provide acute care treatment in the comfort of 
patients’ homes for a wide array of non-life-threatening medical conditions. These are just some of the conditions 
we evaluate and treat.

 – Anxiety 

 – Asthma exacerbation

 – Bronchitis 

 – CHF exacerbation

 – COPD exacerbation

 – Coronavirus 

 – Cough

 – Shortness of breath 

 – Sinus infections

 – Pneumonia 

 – Urinary tract infections 

 – Upper respiratory infections

 – Dehydration

 – Diarrhea 

 – Diverticulitis 

 – Edema 

 – Excessive vomiting 

 – Flu

 – Food poisoning

IHI 
Triple
 Aim

Acadian Health is guided by population health and total cost of care strategies, the IHI Triple Aim, and by 
Coleman’s Four Pillars method for post-discharge patient care and disease management.

Teach  
medication self- 

management

Provide  
knowledge  
of warning  

symptoms and 
how to respond

Have a patient  
set up follow-up 

care with  
their doctor

Teach a patient 
about their  

condition and 
use of personal 
health record

our method
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partners we serve

Large Payers
and ACOs

Primary Care 
Providers 

(PCPs) and 
Specialists

Hospitals and 
Health Systems

Home
 Health

Hospice and 
Palliative Care

Skilled Nursing 
Facilities
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Working with Acadian Health provides greater opportunity to engage members or patients in the convenient and 
lower cost home setting.

how it works

Like an EASY button for providers: overcome transportation and mobility issues by simply  
pre-scheduling or requesting an on-demand At-Home Health visit. 

Our trained personnel arrive fully stocked with medical kits for advanced diagnostics.

We act as your eyes, ears, and hands and coordinate with the patient’s provider to support a  
wellness / specialist visit or address complex conditions.

Results are shared through our provider portal where encounter records can be easily viewed, 
downloaded, and uploaded to your system.

Virtual Visits and easy access to our records helps providers capture encounter details, conduct Health 
Risk Assessments, fill in gaps in care to support HEDIS/NCQA requirements, and improve patient 
satisfaction scores. 
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driving value home

work with us!

Ninety-eight percent  
de-escalation success  
rate for acute cases,  

resulting in no ambulance 
transport needed.

Ambulance Transport 
supplied by one  

of the largest 
nationally-accredited 
ambulance services 

in the country.

At-home patient 
encounters are less 

expensive than 
ambulance transport and 
lead to better outcomes. 

Louisiana, Texas, 
Mississippi, 

Tennessee and 
beyond.

Partners save 
millions of dollars  

a year.   
  

Drastically reduce, if 
not eliminate 30-day 

readmissions leveraging 
post discharge and 

chronic disease 
management 

education visits.

Coverage in rural and  
underserved areas to  
support scheduled /  

on-demand visits  
with patients.

Support filling Gaps 
in Care and Leverage 

Advanced Life 
Support diagnostics 

and supplies.

Visit AcadianHealth.com to learn more about our services and programs. 

We’re excited to get to work for you, driving patient-centered  
healthcare home. To schedule a call and get the conversation 
started, contact:


