
WHEN TO CALL ACADIAN HEALTH
QUICK REFERENCE GUIDE FOR PROVIDERS

EAR, NOSE, AND THROAT
–	 COUGH / FLU
–	 SINUS INFECTIONS
–	 STREP THROAT
–	 NOSE BLEEDS
CARDIOLOGY
–	 CHF EXACERBATION
–	 EDEMA
OPHTHALMOLOGY
–	 EYE INFECTIONS
–	 PINK EYE
VIRAL
–	 HAND, FOOT, AND MOUTH DISEASE
–	 HIGH FEVER
RESPIRATORY
– 	ASTHMA SHORTNESS OF BREATH 	
	 AND EXACERBATIONS
–	 BRONCHITIS
–	 COPD SHORTNESS OF BREATH 
	 AND EXACERBATIONS
–	 CORONAVIRUS

ACUTE CARE @ HOME visits: On-demand and for patients who require care within one hour
CLINIC @ HOME visits: Scheduled in advance, usually 24 hours ahead of time

Services are available 8 a.m. – 10 p.m. 7 days a week.

–	 CROUP
–	 SHORTNESS OF BREATH
–	 PNEUMONIA
–	 UPPER RESPIRATORY INFECTIONS
NEUROLOGICAL
– DIZZINESS AND VERTIGO
– HEADACHES AND MIGRAINES 
INJURIES
–	 SPRAINS, STRAINS, AND BRUISES
GASTROINTESTINAL
–	 CONSTIPATION
–	 DEHYDRATION
–	 DIARRHEA / NAUSEA / VOMITING
–	 DIVERTICULITIS
–	 FOOD POISONING
GENITOURINARY
–	 URINARY TRACT INFECTION (UTI)
SKIN
–	 INFECTED WOUNDS AND ULCERS
–	 SKIN RASHES

PROCEDURES
–	 BASIC WOUND CARE (DRESSING
	 AND BANDAGING)
–	 BLOOD DRAWS FOR LAB ANALYSIS
–	 COLORECTAL CANCER SAMPLE COLLECTION
–	 IV PLACEMENT, FLUID AND MEDICATION 	
	 ADMINISTRATION/INFUSION THERAPY
–	 NEBULIZER THERAPY
–	 OXYGEN DELIVERY
–	 PREVENTATIVE CARE SCREENINGS (HEDIS)
–	 ROUTINE AND ANNUAL VACCINATIONS
–	 SPLINTING
ADDITIONAL
–	 SICKLE-CELL DISEASE
–	 CANCER PATIENT SIDE EFFECTS

–	 WELLNESS VISITS
–	 BEHAVIORAL HEALTH VISITS
–	 POST-OP OR DISCHARGE FOLLOW UP CARE
–	 HEDIS MEASURE GAPS IN CARE
–	 SDOH OR CUSTOMIZED ASSESSMENTS 
–	 PATIENT EDUCATION AND CARE PLAN 		
	 FOLLOW-UP
–	 MEDICATION ASSISTED TREATMENT
–	 PRENATAL AND POSTPARTUM CARE
–	 CHRONIC CONDITION CARE MANAGEMENT
–	 MEDICATION RECONCILIATION
–	 COVID-19 TESTING
–	 STI/STD TESTING
–	 ROUTINE AND ANNUAL VACCINATIONS
–	 PREGNANCY TESTS
–	 BLOOD DRAWS FOR LAB ANALYSIS

ACUTE CARE @ HOME CLINIC @ HOME
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DIAGNOSTIC 
TESTS PERFORMED

–	 BLOOD GLUCOSE
–	 BLOOD PRESSURE
–	 COVID-19
–	 ETCO2

–	 FLU
–	 HBA1C
–	 LIPID PANEL
–	 LUNG SOUNDS
–	 PREGNANCY
–	 PULSE OXIMETRY
–	 RSV
–	 STREP
–	 STI/STD
–	 UTI
–	 12 LEAD ECG

PROCEDURES 
PERFORMED

–	 BASIC WOUND CARE 
	 (DRESSING AND BANDAGING)
–	 BLOOD DRAWS FOR LAB ANALYSIS
–	 COLORECTAL CANCER SAMPLE COLLECTION
–	 IV PLACEMENT, FLUID AND MEDICATION 	
	 ADMINISTRATION/INFUSION THERAPY
–	 NEBULIZER THERAPY
–	 OXYGEN DELIVERY
–	 PREVENTATIVE CARE 
	 SCREENINGS (HEDIS)
–	 ROUTINE AND ANNUAL VACCINATIONS
–	 SPLINTING

MEDICATIONS 
CARRIED

–	 OTC MEDICATIONS
–	 PRESCRIBED MEDICATIONS
–	 MEDICATION ADMINISTRATION 	
	 ROUTES
	 •	 PO
	 •	 TOPICAL
	 •	 IV
	 •	 IM
	 •	 SQ
–	 ACETAMINOPHEN (PO)
–	 ALBUTEROL SOLUTION 
–	 AMIODARONE
–	 ASPIRIN (PO)
–	 ATROPINE  
–	 CEFTRIAXONE
–	 DEXTROSE 50%
–	 DILTIAZEM
–	 DIPHENHYDRAMINE (PO/INJ) 
–	 EPI 1:1,000  
–	 EPI 1:10,000 

–	 FUROSEMIDE (INJ)
–	 GLUCAGON
–	 GLUCOSE (PO)
–	 IBUPROFEN (PO)
–	 IPRATROPIUM BROMIDE 
–	 KETOROLAC
–	 LABETALOL 
–	 LEVOFLOXACIN (PO) 
–	 LIDOCAINE 1%
–	 MAGNESIUM SULFATE
–	 MIRALAX (PO)
–	 METOPROLOL  
–	 NALOXONE  
–	 NITROGLYCERIN PASTE
–	 NITROGLYCERIN SPRAY (PO)
–	 ONDANSETRON (PO/INJ)
–	 PREDNISONE (PO)
–	 SMZ / TMP (PO)
–	 SOLU MEDROL 
–	 TRIAMCINOLONE ACETONIDE

Services are available 8 a.m. – 10 p.m. 7 days a week.  GEN-05-2023
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